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Call Result 

2 

44.82% 

4.44% 

0.09% 

3.36% 

29.94% 

17.34% 

Agree Bad Number Duplicated Refused to Answer Unreachable Wrong Number



Q.1 You’ve entered the hospital with a pre-approved case or  
emergency Case? 

Out of 1039 patients 
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Emergency Case 
62.27% 

Pre-Approved Case 
37.63% 

Didn't answer 
0.10% 



Q.2 How much did you pay? 
Out of 1039 patients 
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9.53% 

18.67% 

13.67% 

7.60% 

4.23% 

1.83% 

0.58% 

0.67% 

0.29% 

0.48% 

2.60% 

0.58% 

0.10% 

0.10% 

0.19% 

0.10% 

27.24% 

0.10% 

0.77% 

0.19% 

9.91% 

0.58% 

Less than 100$

100$ - 200$

201$ - 500$

501$ - 750$

751$ - 1000$

1001$  - 1500$

1501$ - 1750$

1751$ - 2000$

2001$ - 2500$

2501$ - 3000$

3001$ - 5000$

5001$ - 8000$

16000$

17000$

18000$

20000$

Don't remember

Her husband paid

MOH Paid

Mutual Card (Bita2et ta3adod)

Nothing

Refused to answer



Q.3 Did you meet the MOH Doctor 
Out of 1039 patients 
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Don't know/ Don't 
remember 

1.64% 

No 
61.41% 

Yes 
36.96% 



Q.4 How did he treat you? 
Out of 384 patients who saw the MOH Doctor 
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1.56% 18.75% 

79.69% 

Indifferent Neutral Very Good

Q.4 



Q.5 Why didn’t you see him? 
Out of 655 patients divided as follow: 

- 17 don’t remember if they saw the MOH Doctor 

- 638 confirmed not seeing the MOH Doctor 
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0.15% 

0.15% 

0.15% 

0.15% 

0.31% 

0.31% 

0.92% 

1.83% 

8.09% 

14.20% 

17.86% 

55.88% 

Didn't ask about him

He never comes (all the  patients know that he doesn t come )

The doctor lie to him& didn't sign the papers

Was absent

Did a tratment and after that left

Just saw the doctor who made the operation

Didn't stay for a long time at the hospital

He's busy

He was absent

Didn't pass and introduce himself

Don't know if any of his/her family member met him

Don't know the reason



8.6236777 

9.083734 9.217517 

8.508197 

The way the hospital welcomed
you

The doctors Care The way the nurses treated you The services of the hospital
(clean, food, etc..)

Q.6 Grade the way the hospital welcomed you? 
Out of 10396 patients 
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1- 6 7 - 8 9 - 10 

Detractor Neutral Promoter 



Thank you 


